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 Project Value 

Adapting to Change:  A Message from the Board Chair 

Hi there. My name is Lisa Belcourt and I have been appointed as the Chair of the 

Board of Independent Living Services. I am taking over this role from Terry 

MacMillan who has served the Board as the Chair for the past two years. I have big 

boots to fill and thank both Terry and Dan McGale for their ongoing support and education. I have 

lived in the North Simcoe area my entire life and now live in Tiny Township with my husband and 

two daughters. I am a lawyer. I was a board member and past Chair of the Board of ILS (it was 

known as SCAPD then) from 1998 to 2004. I am the current Chair of the Accessibility Advisory 

Committee for Tiny Township. 

Things have changed considerably since I sat on the Board of this organization in 1998-2004. The 

Local Health Integration Networks came into being after I left the Board which meant significant 

changes administratively for ILS.  The Board spent significant time in the Spring of 2015 updating 

the ILS Strategic Plan. This ambitious plan was presented at the ILS Annual General Meeting held in 

September 2015 but is also available on the ILS website. The Board and staff at ILS have been 

working to implement the goals since then. 

One of the recommendations coming out of the Strategic Plan was that a Client Advisory Committee 

be organized to facilitate input from consumers regarding the agency. This Committee was 

organized quite quickly and has been quite active since its inception. Another recommendation was 

that the Board become more active in getting the message out to the politicians, community, etc. 

that people with physical disabilities require more funding to address current and future needs. ILS 

clients are aging, and with that process comes increased needs.  Unfortunately, there has been no 

increase in base funding for many years. We hope to change that to benefit existing and future 

clients. 

Change is on the horizon in our health system. As many of you may have heard, the Ontario 

government recently passed legislation called the Patient’s First Act. This legislation seems to be in 

response to strong criticism regarding how health care and support services are delivered and the 

inequities of services throughout parts of the province. Implementation of this legislation will likely 

mean changes are coming in our community regarding community support services. ILS plans to be 

at the forefront of those changes. The ILS Board members and senior staff have been very involved 

in hearing about, and understanding, the planned changes in the healthcare system across Ontario, 

and in Simcoe County. Agencies are being expected to have stronger voices at planning tables, at 

both the regional North Simcoe Muskoka, and sub-regional levels-Barrie, Orillia, Collingwood and 

Midland. ILS was created 40 years ago, to support adults with physical disabilities to live inde-

pendently in the community. We hope to be able to build on this expertise and passion, to support 

others in our community who also want to have control over their lives, and live at home as long as 

possible. We are currently exploring options to increase our client base to ensure we are a viable 

community support agency in the future, while maintaining a strong focus on supporting adults with 

physical disabilities. 
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AODA Changes 

Effective 

July 1st 

The Accessibility for Ontarians with Disabilities Act was enacted in 

2005 to help make the province more accessible. In 2008, the 

Accessibility Standard for Customer Service required businesses with 

more than one employee to make their goods and services more 

accessible to people with disabilities. 

 

After five years, this Standard underwent a legislative review to 

ensure that it was working as intended. 

 

As of July 1, 2016, changes to the legislation were made and include: 

 ALL employees and volunteers must now be trained on accessible customer service. (Previously, 
training was only required by those who interacted with the public). 

 More types of regulated health professionals can provide documentation to prove the need for a 
service animal. In the past, letters from either a doctor or nurse were accepted. Now health 
professionals such as audiologists, chiropractors, occupational therapists, optometrists, psychologists, 
or mental health therapists can provide documentation as well. 

 If it’s determined a support person is required for the health and safety of the person with a disability, 
the fee or fare (if applicable) for the support person must be waived. 

 All accessibility standards are now aligned under the Integrated Accessibility Standards 
Regulation which makes it easier for organizations to understand their AODA requirements for 
customer service, communications, employment, transportation, and design of public spaces. 

 Private sector and non-profit organizations with 20-49 employees no longer need to document policies 
(but they still must comply with their AODA requirements). 

 
 

What does this mean to you? 

 

If you are a person with a disability, you should see improved access to goods and services in your 

community. If you are a business or organization with more than 1 employee in Ontario, you will need to 

update your policies and training procedures. 

If you have any questions or require a training update, please call Independent Living Services for more 

information, or you can visit: www.ontario.ca/accessibility 

 

 

 

Did you know? Ontario 

was the first Canadian 

province to pass a law to 

improve accessibility in 

the areas that impact the 

daily lives of people with 

disabilities. 

http://www.ontario.ca/accessibility
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Working Towards an Age-Friendly Community 

Imagine a world where communities were welcoming for all people of all ages and abilities. In 2006, the 

World Health Organization (WHO) developed the Global Age-Friendly Cities Project which identified eight 

key domains of community life in which communities can become more 

age-friendly and accessible. These domains are: 

 Outdoor Spaces and Buildings 

 Transportation 

 Housing 

 Social participation 

 Respect & Social Inclusion 

 Civic Participation & Employment 

 Communication & Information 

 Community Support & Health 

Services 

In 2016, The County of Simcoe received funding to embark on an Age Friendly 

Community Initiative. They invited local leaders and residents to contribute to 

developing a framework to be used by municipalities to plan for: 

 Pleasant, safe and accessible outdoor areas 

 Affordable, safe and well designed housing 

 Accessible roads and walkways 

 Available and affordable public transportation 

 Safe neighbourhoods 

 Respectful relationships 

 Accessible and available health and community support services 

 Opportunities for seniors to be socially active, volunteer, and work 

 Readily available and easy to understand information 

ILS is participating as an Advisory Committee member for the County of Simcoe and also contributed to 

the Age Friendly planning for the City of Barrie and District of Muskoka. Oro-Medonte has also initiated 

Age Friendly Community plans. Ultimately, Age Friendly Community initiatives will help create more 

inclusive communities for everyone. 

For more information or to find out more about Age Friendly Communities, please visit: 
 
Simcoe County: http://www.simcoe.ca/dpt/ltc/age-friendly 
Barrie: http://www.barrie.ca/Living/Pages/AgeFriendlyCity.aspx 
Oro-Medonte: http://www.oro-medonte.ca/community/age-friendly-community 
District of Muskoka: 

http://www.muskoka.on.ca/en/community-and-social-services/Muskoka-Age-FriendlyCommunities.aspx  

http://www.simcoe.ca/dpt/ltc/age-friendly
http://www.barrie.ca/Living/Pages/AgeFriendlyCity.aspx
http://www.oro-medonte.ca/community/age-friendly-community
http://www.muskoka.on.ca/en/community-and-social-services/Muskoka-Age-Friendly-Communities.aspx
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In other AODA News... 

The Province is continuing its pursuit of becoming inclusive by 2025. Recent 

announcements indicate that new work is being done to develop additional 

accessibility standards for both Health Care and Education. Stay tuned as 

progress takes place for making Ontario more welcoming to everyone! 

Mobi-Mat Makes Balm Beach More Accessible! 

Are you planning a trip to the beach this summer? 

Consider a visit to Balm Beach in Tiny Township to 

see how their Mobi-Mat is making Georgian Bay 

accessible to all.  In a ribbon-cutting ceremony on 

June 1, 2016, Tiny Township marked a milestone 

in creating a more accessible beach for residents 

and visitors. As stated in their press release, 

Council supported the initiative of the Accessibility 

Advisory Committee to provide 150 feet of the 

Mobi-Mat® RecPaths™ product at Balm Beach to 
increase accessibility to individuals with mobility 

related disabilities. 

 

Mobi-Mats are portable and durable rollout mats 

designed to enhance mobility for pedestrians, 

individuals experiencing mobility related 

disabilities and wheelchair and stroller users. The 

mat provides a portable walkway across the sand 

allowing for easy access to the water. 

Mayor George Cornell stated, “The Township of 
Tiny is committed to promoting independence, 

dignity, integration and equality of opportunity 

for persons with disabilities. The initiative, as 

spearheaded by the Township’s Accessibility  
Advisory Committee, demonstrates this 

commitment.” 
 

In recognition of Tiny’s accessibility initiatives 
and achievements, the Ontario Municipal Social 

Services Association awarded Tiny Township’s 
Accessibility Advisory Committee with a Municipal 

Accessibility Award at the OMSSA Leadership 

Symposium in May. To see a list of the Accessibil-

ity Advisory Committee’s achievements in Tiny 
Township, visit: http://omssa.com/members-corner/

awards-recognition/ 

 

Congratulations to Tiny Township for 

demonstrating their commitment to promoting 

independence, dignity, integration, and quality of 

opportunity for persons with disabilities! 

http://omssa.com/members-corner/awards-recognition/
http://omssa.com/members-corner/awards-recognition/
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 Accessibility Resource Centre Helping Hundreds! 
ARC: a year in review 

                       

The most popular item listed on the 

ADE in 2017 was bathroom assistive 

devices, followed closely by manual 

wheelchairs, walkers, and scooters. 

Check it out at: 

www.assistivedeviceexchange.ca 

ARC is funded by the North Simcoe 

Muskoka Local Health Integrated 

Network as an innovative solution 

for supporting seniors to live 

independently and safely at home. 

Over 339 individuals used 

the  Assistive Device Exchange 

website to list used assistive devices 

to sell, buy or give away. The ADE 

promotes re-use of equipment and 

keeps devices out of landfill! 

ADE listings come from all over 

Simcoe County in Ontario! The 

majority were listed from Barrie, 

Collingwood, Huntsville and Wasaga 

Beach. Some listings came from 

Temagami, Cobourg, Dufferin Cty, 

Georgetown, and many more! 

ILS is proud of the support that ARC 

offers to our community while work-

ing closely with service clubs, the 

United Way, disability specific 

groups, and community partners. 

Please continue to get in touch with 

ARC any time at:  705-737-3263 ext. 

239. 

The Accessibility Resource Centre 

helped 611 seniors in 2017! ARC 

guides and supports seniors as 

they search for assistive devices 

and home modifications.  

Last June, Her Honour the Honourable Elizabeth Dowdeswell, Lieutenant Governor of Ontario, presented the 

David C. Onley awards alongside the Honourable David C. Onley and other politicians. Amongst the Champi-

on Award winners, was the Town of Innisfil in recognition for the work done by the Accessibility Advisory 

Committee (AAC). Founded in 2002, the Innisfil AAC is an active group that is “relentless and creative in 

pursuit of their goals, painting town curbs yellow, developing an awareness program for elementary schools, 

building an accessible garden, and consulting regularly with organizations on accessibility requirements. 

Their wheelchair and sensory obstacle challenge has become a popular part of Innisfil’s annual Family Fun 
Day, highlighting the benefits of accessibility for people of all abilities.” Congratulations to the Town of 
Innisfil for making Simcoe County more welcoming to people of all abilities! https://news.ontario.ca/medg/

en/2016/6/ontario-announces-recipients-of-2016-david-c-onley-award.html 

More recently, the David C. Onley Awards for 2017 were announced. This year’s champions include: 
John Draper of Oshawa—Role Model Award for his dedication to creating accessible and inclusive 

communities for people with disabilities through his program, “Together We Rock”; Kenneth J. Fredeen of 

Oakville-Employee Engagement Award for his work as founder and chair of the Diversity Council at Deloitte 

LLP and commitment as President of Legal Leaders for Diversity and Inclusion; and Alexander German of 

Whitby-Youth Leadership Award for his coaching expertise in the world of competitive para sports and work 

as a sport assistant to Boccia player Deanna McInroy.  Nine organizations from across Ontario received 

the Champion Award for increasing accessibility in their communities. https://news.ontario.ca/acc/en/2017/05/

ontarios-2017-david-c-only-award-recipients.html 

David C. Onley Awards 2016: Innisfil is a Champion! 

http://www.assistivedeviceexchange.ca/
https://news.ontario.ca/medg/en/2016/6/ontario-announces-recipients-of-2016-david-c-onley-award.html
https://news.ontario.ca/medg/en/2016/6/ontario-announces-recipients-of-2016-david-c-onley-award.html
https://news.ontario.ca/acc/en/2017/05/ontarios-2017-david-c-only-award-recipients.html
https://news.ontario.ca/acc/en/2017/05/ontarios-2017-david-c-only-award-recipients.html
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Abilities in Motion: Upcoming Events 

Have you ever considered learning to paddle a canoe or kayak? If so, check out Abilities in Motion 

for accessible paddling experiences. They offer classes and outings at Earl Rowe Provincial Park near 

Alliston for people of all abilities. They will also facilitate The Great Shoreline Cleanup on September 

30, 2017, so mark your calendars to get out on the water this year. You can find out more by 

checking out their website:  http://www.abilitiesinmotion.ca/  

or emailing: info@abilitiesinmotion.ca 

                       

                       

The International Symbol of Access (top left), designed and commissioned by 

the Swedish Handicap Institute in 1969, became the internationally accepted 

symbol indicating barrier-free environments.  Over the last number of years, 

however, many have felt that this static image misrepresents people with 

disabilities as having a lack of ability and independence.  

There is a growing local and global movement to have the old access symbol 

replaced by a new, more dynamic one (bottom right).  Since its launch in 2011, 

this redesigned symbol has been adopted by hundreds of cities, public sector 

organizations, businesses, and non-profits the world over. 

The updated access symbol sets a more empowering tone that recasts the 

image of a person with a disability with more energy, movement, and freedom. 

 

(Source:  AccessOntario.com) 

Sign of the Times 

We are excited to announce that ILS became the first recipient of United Way Simcoe Muskoka’s 
Collaboration Fund this past Fall. A grant of $40,000 (split over 2 years) will be used to establish a 

new funding pool component for the Accessibility Resource Centre to support those in need of 

assistive devices or accessibility improvements to remain active and independent. 

 

This grant joins funds from local service clubs and government sponsored grants (e.g. through 

March of Dimes) to assist Simcoe Muskoka residents who need such supports to be able to afford 

them. Thank you UWSM for your support! 

United Way Simcoe Muskoka Supports ILS 

Accessibility Resource Centre 

http://www.abilitiesinmotion.ca/
mailto:info@abilitiesinmotion.ca
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ILS has a strong team of employees who provide support and services for clients 

throughout Simcoe County. Our staff consisted of 155 people in 2016, of which 55% 

have worked for more than five years for the organization. Over a third of the group 

has worked for over 10 years with ILS! Check out the numbers below to see how 

dedicated our employees are! 

ILS Staff at a Glance 

By the Numbers: Working Together! 

Central  

Office 

Staff  

8.5 

Program 

Support 

Staff:  

14 

 

ALP 

Staff: 

30 

 

Outreach  

Staff:  

47 

 

 

Supportive  

Housing Staff:  

57 
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#Project Value 

In response to the topic of Medical Assistance in Dying, Citizens with Disabilities Ontario launched a 

Facebook campaign to raise awareness that living with a disability has value and that having a disability 

is only one part of a person’s identity.  

Tracey Odell was born with Spinal Muscular Atrophy and spoke at the ILS 

Annual General Meeting in September 2016. As an active member with 

Citizens with Disabilities Ontario, she shared how the stories reflected in 

Project Value demonstrate that life is full of diversity, and possibilities, and 

that people with disabilities have stories to share. If you are interested in 

hearing the stories or contributing your own, please 

visit: www.facebook.com/projectmyvalue/ 

 

Minister Qualtrough declared National AccessAbility Week May 28 through to June 3. Formerly known 

as Access Awareness Week, the week highlighted inclusion in our communities and workplaces. Many 

federal initiatives now exist to promote accessibility. You can find out more on social media such as 

@AccessibleGC on Twitter, Accessible Canada on Facebook and follow the hashtag #AccessibleCanada 

and #AccessAbility. 

 

Locally, ILS participated in community events in Bradford West Gwillimbury, Tiny Township, and District 

of Muskoka. Many Accessibility Advisory Committees organized events such as open houses and attend-

ance at farmer’s markets. We applaud the work done throughout the county to ensure that 
everyone has an opportunity to participate. 

National AccessAbility Week 2017 

                       

44 Cedar Pointe Drive, Unit 1102 

Barrie, ON   L4N 5R7 

Email: ilssimcoe@ilssimcoe.ca 

Website: www.ilssimcoe.ca 

Phone: 705-737-3263 

Toll Free: 1-800-465-1133 

TTY: 705-737-3242 

Fax: 705-737-1874 

Our Mission 

Independent Living Service exists to 

provide support and services to people 

with physical disabilities or limitations in 

Simcoe County to assist them to lead 

dignified, productive, and 

independent lives. 

“Opening Doors & Minds” is our 
commitment to work with the 

community to increase opportunities for 

participation, making Simcoe County a 

welcoming place for all citizens. 

ILS is funded in part by: 

http://www.facebook.com/projectmyvalue/

